"-.- Commissioner Michael J. ‘Copps .

o :-'Commissmner Robert M. McDowe}I

| Commissioner: Mlgnon Clybum
S 'Commlssroner Meredlth Attweli Baker

C prlonty for you as Chalrman arrd

S ,equwaient”’ communzcations

: .'lsolatlon S

o Federal :
o Communications
o { Commission " S
S '445TwelfthStree_ SW

L ._Washlngton DC;

' .'Honorable Juhus Genachowskr Chalrman

" with Disabilities Act requires’ the FCC (o¥

. force deaf users to revert to T l Y commtimcations 'And-, you writ determme whether VRS fulﬁlts ttS potentral 1o
~drive broadband adoptlon by the deaf even rn the face of dlsproportlonate poverty drsenfranchssement and '

“ . lwas deeply dlsturbed tos see the Commlssmn s recent Pub!lc N_otlce on VRS rates These proposais' will _' R

I {VRS provuders out of busmess and mean an end to VRS

.. encourages continuing-improvements in

"-.'You should be mcreasrng the avar!ablhty and use of VRS not cuttmg back You should adopt a rate that

- ‘"-of how the service can be improved, such as enhanced 91 1, servrces 10—drg|t numbenng, a targer and better- '{ _'

. trained oo 1 of mterpreters and better vrdeoph nes: with an an'ay of enhanced features. Monthly payments*fo

e Vbroadband are a big expense for. many deaf | people,. -and instead of frying to cut back on VRS you sh
) _',-j-_;'explonng ways to make VRS over broadb d. mere aff 'dable to deaf mdtvrduals S A
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